NOTICE TO ALL ACCOUNT HOLDERS

RHB &

RHB Bank Berhad

Dear Valued Account Holders,

NON-ACCEPTANCE OF OLD DESIGN/NON-CONFORMING CHEQUES

Please be advised as of 1 September 2009, only cheques that conform to Bank Negara Malaysia’s Cheque Design
Standards and Specifications can be presented for clearing. The standard new features, which were implemented in
June 2008, are as follows:-

eStandardized size dimension of 7”x 3.v>”
e Preprinted date box layout with date format DDMMYY
e Additional check digit on the MICR

*Please refer to the sample below.

Cheques bearing old designs will no longer be accepted/ processed. You are required to replace them with the new
design cheques.

Please call our Customer Care Centre at 03-92063113 or visit an RHB Bank branch near you if you require assistance.

Thank you.
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